“CLEASE TELL US ALL ABOUT IT SURVEY”

The goal of Blue Diamond Dental — Dr. Vincent J. Daniels office is to provide stellar
services to all our patients, everyday. In an effort to continually improve the quality of
our services, we ask that you would take a few moments to complete the following
survey:

How are you greeted when you arrive in the office?

What do you liRe or dislike about the waiting room? What would make it better?

Are you seated for your dental visit in a reasonable amount of time?

What is your idea of a reasonable amount of time to wait before dental visit beginning?

Do you receive a warm greeting from all the staff, if not when?

Do team members identify themselves to you and the procedure being performed? If not
what are you told?

How satisfied are you with the dental services you receive in our office?
How efficient do you feel our check-in and out processes are?

Please feel free to share any additional comments on what if any areas we need to look,
to change to make your visit more pleasurable.
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